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Importing into GoldMine 4.0 or 5.0

The following instructions provide a "walk-through" for importing an ASCII delimited file using the built-in import feature in GoldMine 4.0 or 5.0.

(To access an easy import tool from GoldMines website, go to http://www.goldminesw.com/care/isolutions/industry.cfm?industryid=33 to the product enhancements where you can download the Goldmine Sales and Marketing Import Utility for both the Larkspur DataMaster and Prospects of Wealth programs.)

If you are unsure about the import process, it is recommended that you first perform the import in a temporary contact database. If the import is successful, you can do it again using the desired contact database.

GOLDMINE 4.0

To create a new contact database, select File | Open File | New from your Main Menu in GoldMine and follow the instructions in the Databases Wizard.

1. From your Main Menu in GoldMine 4.0, select Tools | Import/Export Records | Import Contact Records.

(Continue following with GOLDMINE 5.0 step 2.)

GOLDMINE 5.0

To create a new contact database, select File | New Database from your Main Menu in GoldMine and follow the instructions in the Databases Wizard.

1. From your Main Menu in GoldMine 5.0, select Tools | Import/Export Wizard | Import Contact Records.

2. Choose Import a new file and ASCII file as the file type by clicking on the corresponding radio buttons.

3. Select Next.

4. Click the ellipsis button and locate the existing file that you want to import.

5. Select Next.

6. In the Import File Profile dialog box, you can change the Label Names so that the field label corresponds with GoldMine Fields, making the mapping process in the next step an easier task. To change the Label Names, right-click on a highlighted Label Name, select Rename Label, and make the appropriate change.

7. Repeat step 6 for each Label Name you want changed. When finished, click Next.

Cont. Importing into GoldMine 4.0 or 5.0

8. Select a label from the Import Fields list, then select the corresponding GoldMine Field and click the Map to GM button. Repeat for all other labels.

9. Select Next.

10. Choose Yes in the Save Profile dialog box to save this import profile. Name the profile "Larkspur". This will allow you to use the same import settings to import Larkspur data in the future.

11. Select Next, then Finish.

The GoldMine Process Monitor will display, processing the import. When the import is complete, spot-check a few records. Search for missing or erroneous information.

If you find any problems, create a new temporary contact database in a new temporary directory. Perform the import again, being sure not to make the same mistake. If all of the imported records are correct, and you have successfully performed the import for a test database, then this data can now be imported into the contact database where you want to permanently store the records.

Select File | Open File. Choose the contact database into which you want the imported data to go, then select Open File. Select Tools | Import/Export Records | Import Contact Records, then Import a new file using an existing profile, ASCII file, and Next. In the next dialog box, click on the ellipsis button and locate the file to be imported, then select the Larkspur import profile you just created.

If, after following these steps, you still need assistance, please call GoldMine Software technical support at 310-459-1222 or use their Web-based Newsgroups at www.goldmine.com/support/gm/newsgroups.htm. You can also visit their Web site at www.goldmine.com.
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